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Introduction

Thank you for purchasing the printer produced by our company. This printer offers you safe, reliable
and efficient printing quality at a reasonable economic price. Its powerful functions and easy-to-
operate features are widely applied in fields such as express logistics, warehouse management,
shopping malls and supermarkets, catering industry, and clothing industry.

This manual explains in detail how to install and use the printer, describes in detail how to set up and
maintain the printer, and provides solutions to common printer failures.

Symbolic convention

Symbol Instructions
Note Provides additional information to emphasize or
A supplement important points in the main text.

@ Indicates a warm reminder

Version record

Version number Release date Instructions

V1.0 2025.08 This is the first official release

(© The illustrations and descriptions used in this manual may differ from the actual ones.




Safety Instructions

Before operating and using the printer, please carefully read the
following items and strictly observe the use rules.
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Please install the printer on a stable surface to avoid printer suffered from any

vibration and shocks.

Stop using keeping the product in any case of unusual circumstances such as the presence of high
tempreture, high humidity and serious pollution.

Connect the printer's power adapter to an appropriate grounding socket.

Avoid using the same socket with large motors or other equipment that may cause

voltage fluctuation of power supply.

Do not get the product wet. Do not insert foreign objects(e.g. metal) into the product, and once it
occurs, immediately turn off the power supply.

Never use the printer without paper, otherwise it will seriously damage the

printing rubber roller and thermal head.

Unplug the product from the power outlet if the printer is idle for a long time.

Do not disassemble or modify the product personally.

Use only the power adapter specified in this instruction.

In order to ensure the printing quality and prolong the service life of the product,

it is recommended to use the recommended or equivalent thermal printing paper.

Do not plug/unplug the product with the product powered on.

When plugging and unplugging the printer power cord, please hold the arrow

position of the printer power connector with your hand, not the cord of the

printer power cord.

Please keep this manual for the future use and reference.

Safety warning

& Warning: The print head is a hot part, during the printing process or just after printing,

Do not touch the print head and surrounding parts,

children must use it under adult supervision.

& Warning: Do not touch thermal print head surfaces and connectors. Avoid electrostatic

damage to the print head.

PRINTER



l. Product Introduction

1.1 Product Specifications

(label + backing paper)

Item Parameter
Printing Method Thermosensitive type
) Resolution 203dpi
Print Maximum Print Width 3"(78mm)
Maximum Print Speed 6.7ips(170mm/s) (MAX)
Maximum Print Length 0.79"-9.84"(20-250mm)
Detect Cover opening detection, paper shortage detection, stitching label detection, black label detection,
paper extraction detection
Paper type Bottomless paper, continuous paper, top black label paper, label paper
(a5l + backing paper) | 1-57"3-15"(40-80mm)
Medium Thickness 0.0023"0.0071°(0.06-0.18mm)

Maximum paper roll
diameter

¢3.15"((p80mm)

Inner diameter of the reel

Label paper: ¢0.5" (912.7mm) (MIN); Other types of paper are not restricted.

Paper tearing method

Automatic cutting knife

Indicator light

Processor 32bit ARM MCU

RAM 8MB
Storage  erash 4MB

Press the button Power on button, latch opening button, FEED button
Function

Yes

Buzzer

Beep sound alert

Display screen

/

Other

Automatic recognition of paper, re-print if paper is insufficient

Communication interface

USE+Cash register interface

Program

ming language

TSPL ESC/POS

ASCII Font,5x9,7x11,10x18,15x28,13x26,40x60,13x21,10x12,14x20,16x24,24x32,

Built-in font 36x48,14x19,21x27,14x25,12x24 Chinese: 24x24,16x16
Code page Extended CP437,CP850,CP852,CP860,CP863,CP865,CP866,
pag character set | WPC1250,WPC1251,WPC1252,WPC1253,WPC1254
Code39,Code39C,125,Code93,ITF25,EAN128,Code128, Codabar, EAN-8,
1D EAN8+2,EAN8+5, EAN-13,EAN13+2,EAN13+5, UPC-A,UPCA+2,UPCA+5,
Barcode UPC-E,UPCE+2,UPCE+5 MSIC,ITF14,EAN14,Code11
2D QRCODE, PD417(0ptional)
Drive Win7, Win8, Win10, Win11, Linux, MacOS
Software SDK Android, ios, windows
Label Design | Barcode label editing software (PC)
Input: AC 100-240V, 50/60Hz
Power adapter
Output: DC 24V/2.5A
(Thermal paper) Temperature: 32 - 113°F (0 - 45°C); Humidity: 20 - 90% (no condensation)
Environmental Work - i o o idi :
(Without liner) Temperature: 32 - 104°F (0 - 40°C); Humidity: 20 - 85% (no condensation)
p s
Storage Temperature: -4 to 131°F (-20 to 55°C); Humidity: 5 to 95% (no condensation)
Physical Dimensions 146*196*140mm
parameters Weight 1.42kg
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1.2 Unpacking List

Once you receive the printer, first check to see if the printer was damaged during shipping. You can
check the packing box, The appearance of the printer and whether the accessories are damaged. In
the event of damage to the carriage, file a written claim with the carrier immediately. Next, please
check the accessories according to the "Quick Installation Guide" provided with the product. If any
accessories are missing, Please contact the seller immediately.

fow

Power cord Adapter

USB cable

Cleaning cutton bud

Paper roll Paper reel and Quick installation guide
paper wide baffle

Serial interface cable (Optional)

Qi any item is damaged or missing, please contact the supplier. The picture is for reference only.

PRINTER



1.3 Appearance and Components

H Front View B Back View

Upper cover

Open cover lever
Front cover
PAPER light

Error light

Power indicator

light

FEED button
Power button
Main body

Power interface
Cash drawer
Network ethernet
Serial interface
USB interface

M Internal View

Rubber roll
Seam mark detection optocoupler

Fixed cutter

Heat sensitive head piece
Paper deficiency detection optocoupler
Seam mark detection optocoupler

© Note: The interface is optional or customized. The specific interface is subject to the actual object.
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1.4 Product dimensions

B e [
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— 146 mm —P|
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Il. Installation and Usage

Printer installation and usage steps
Connect the power cable — Connect a USB cable — load paper roll
Power on — Label learning — Print the self-test page — Install driver

— Editing software printing
2.1 Power Connection

1) Make sure the printer is powered off;

2) Connect the power cable to the power adapter.

3) Connect the power adapter to the printer.

4) Connect the other end of the power cable to a nearby socket.

—_— o~ o~ o~

2.2 Port USB cable connection

(1) Connect the USB cable to the printer.
(2) Connect the other end of the USB cable to the computer;
(3) Press the power button to power on the device.

PRINTER



2.3 Load Paper Roll /

(1) Label mounting

1) Press the cover lever, open the paper storage room cover, make sure the paper roll print face
forward, and putithe paper roll into the paper roll (as shown in Figure 1 below).
2) Put in the paper bin and adjust the papey baffle to the right according to the paper width
(as shown in Figure 2 below).
3) Pull the paper foll out beyond the tear knife (as shown in Figure 3 below);
4) Close th“‘igz upper cover of the printer ahd gently press down until the upper cover clicks to lock.
(As shoﬁp in Figure 4 below)

Figure 2

Figure 3 Figure 4
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(2) Linerless paper/continuous paper mounting

1) Press the cover lever to open the paper storage room cover (as shown in Figure 5 below)

2) Make sure that the printing side of the paper roll faces forward, and place the paper width
adjustment partition according to the size of the paper roll (see the tip at the bottom of the
paper hin, as shown in Figure 6 below)

3) Pull the paper roll out beyond the tear knife (as shown in Figure 7 below)

4) Close the upper cover of the printer and gently press down until the upper cover clicks to lock.
(As shown in Figure 8 below)

Press here to
ﬁ = clig’ | remove the adjustment

partition

Paper width _|
adjustment
partition

Paper width adjustment
partition indicates the
position

Figure 6

Figure 7 Figure 8

& Note: When using 40mm/60mm linerless, or continuous paper, the paper width adjustment partition should be placed on the
left and right sides of the paper storage ropm. When using 40mm paper roll, the Teft paper width adjustment partition should
be placed at the 40mm mark at the bottom §f the paper storage room. When using 88mm liner less or continuous paper,
the paper width adjustment partition is not ngeded. Press the raised part above the paper width adjustment partition to
easily lift it up, as shown in Figure 6 above.
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2.4 Basic Function Description

(1) Power switch

The power switch is used to turn on and off the power of the printer. The power switch of the

printer is located on the left side of the printer. When you press the "-" on the switch, the printer

is turned on; when you press the "0" on the switch, the printer is turned off.

& Note: Turn on the switch only after the power is connected.

Button Instructions:
FEED button: Paper feeding button

When in standby mode, pressing the paper feed button will continuously feed the paper.

Pressing the paper feed button during printing is ineffective.

Before powering on the printer, holding down this button can enable the printer to perform

self-checking after power-on.

Fault description

PARER ERROR(Red) (Gfgwgﬁe) Alarm sound Fault description
H " (Green: label instruction mode)
Light off Destroy Bright NO Standby mode (Blue: bill order mode)
ﬁgﬁ{f;don Flicker Bright Three-tone Paper out
Light off Flicker Bright Five-tone Print head overheating
Light off Flicker Bright Six-tone Closing anomaly
Light off Flicker Bright Seven-tone Black mark/seam mark error
Light off Steady on Bright NO Print pause
Light off Light off Flicker NO Printing/paper moving/
data receiving process
Call every Pal Id ion 0
. . . e seconds per removal detection On paper
Blue light Light off Bright Cycle stops 5 times not removed
o The cutter has beendclganed jeveial
. . Bright even tone times as recommended. For details
Light off Light off © ”g/BI (Closed after on the cleaning method, see the
reen/Blue) 3 cycles) instructions on the label or the
user manual.

@ This guide is for reference only, the specific functions and product pictures may be slightly

different from the actual product, please refer to the actual product.
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(7) Print the self-test page

Self-check can determine whether the printer is functioning properly. If it can correctly print the self-
check list sample, it indicates that everything about the printer is normal except for the connection
interface with the host. Otherwise, maintenance is required. The self-check will sequentially print
out the software version number, printing density, interface form, and some English and Chinese
characters.

The self-test method is as follows:

The operation method of the self-check is as follows: After connecting the power cord of the printer
properly, close the cover when there is paper, and turn off the power. First, hold down the (FEED)
button without releasing it, then press the printer power button. After starting the printing, you can
release the (FEED) button. At this time, the printer will perform the self-check and print the self-
check sample page.

( (DLong press the FEED button

@ Do not release the FEED key while
pressing the power button.

PRINTER



Ill. Driver installation instructions

3.1 Driver Introduction

This driver is applicable to the following operating systems:
Microsoft Windows 11 (32 bit/64 bit)

Microsoft Windows 10 (32 bit/64 bit)

Microsoft Windows 8 (32 bit/64 bit)

Microsoft Windows 7 SPI (32 bit/64 bit)

Microsoft Windows Vista SP2 (32 bit/64 bit)

Microsoft Windows Server 2012(64 bit)

Microsoft Windows Server 2008 R2

Microsoft Windows Server 2008 SP2(32 bit/64 bit)

Microsoft Windows Server 2003 R2 SP2(32 bit/64 bit)

3.2 Driver Download

(1) Visit the official website of Rongta University, www.rongtatech.com
(2) Click “DOWNLOAD"--"DRIVER DOWNLOAD" find the appropriate driver click “DOWNLOAD."

DB wow mowws  smooucrs sowron  cowmcres msromsasiows a

| DOWNLOAD Search fr Q| viewmodeig

* Thermal Receipt Printer Driver (Windows)

System: W

Vindows Systr
Applicable Model:

ACE HI/ACE VI/ACE VIS/ACE GIV/ACE GIN
RPS4/RP58-BU/RPSBA/RPSOD/RPSOE/RPSET

- raq

* Barfender Video + 80mm Thermal Receipt Printer Driver (Mac)

* Product Video 0/ RP331/ RP332/ RPGSO/ RPBOW) ACE GIY/ RPGOT/ RP323/ RPG20/ RPB03/ PG00/

H1/ ACE V1/ ACE V1S RPP300/ RPSD/ RPB02/ RPB03/ RP804

ceipt Printer Driver (Mac)

8 RPSE/ RPSSA/ RPS88/ RPP02/ RPPO2N/ RPPO26/ RPP210/ RPP210A
P02 A

NEW PRODUCTS

RS i Labsi Printcr

T l) MoRE »

+ 58mm&80mm Thermal Receipt Printer Driver (Linux)
2162 Dssicp g Osfion Systemtinux Sysem
i Label Priner Applicable Model: RP331/ RP332 /RP326/ RP327/ RPBS0/ RPB20/ ACE H1
+ Double-color Thermal receipt printer driver (Windows)
I ..o ocion o i Applcable model
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3.3 Drive installation

A Note: Before installing the driver, make sure the power supply is connected and the USB cable is
connected to the computer. The following images may vary depending on the operating system on
your computer. The following example is based on the Windows 10 operating system. You are
advised to close related security protection software before installing the driver. Drivers are
integrated drivers that automatically install drivers that match the printer instruction language.

(Here, we take the screenshot of the installation with RP400H (ZPL 203DPI) as an example)

(1) 2 RTLabelPrinterDriverinstall Double-click the driver, the dialog box as shown below pops up,

select the installation language, click "OK", as shown below;

Select Setup Language x

\l/ Select the language to use during the

3 installation:

Engiish T

Cancel

(2) Pop up the dialog box as shown below, select "Install”;

¢l Setup - RTLabelPrinter Printer Driver — %

Ready to Install

Setup is now ready to begin installing RTLabelPrinter Printer Driver on your
computer.

Click Install to continue with the installation.

Install Cancel

PRINTER



(3) Click "OK";

s

Installing
Flease wait while Setup installs RPLabelFrinter Printer Driver on your computer,

Finishing installation. ..

& 7 SUCCESS X

Printer installed

(4) Click "Finish" to complete the driver installation;

l"l'_’l Setup - RPLabelPrinter Printer Driver

Completing the RPLabelPrinter
Printer Driver Setup Wizard

Setup has finished installing RPLabelPrinter Printer Driver on
your computer.

Click Finish to exit Setup.

(5) You can find the installed printer icon in Control Panel - Devices and Printers.

V1S(T5PL 205DPI1)

PRINTER




3.4 Driver Usage

Under normal circumstances, the driver can be used after installation, the default printing paper size
of the driver: 76mm*130mm, if the user's printing paper size is inconsistent with the default paper
size, it needs to be reset, if not reset, the print may be missing or cannot be printed normally, the
specific setting method is as follows:

(1) Print preference Settings

1) Click "Control Panel" - "Devices and Printers", right click the printer icon, select
"Print Preferences”

3 See what's printing

Set as default printer

VAS(TSPL 2 Printing preferences

I Printer properties I

Create shortcut

Q Rermowve device

Troubleshoot

Properties




2) In the "Paper” option, you can set the paper, offset, effect, etc.

= V1S(TSPL 203DPI} Printing Preferences

[Cozper ] varermont vifone about
I Paper I

Paper Name: | Custom(75.0mm * 130.0mm) v

Horizon: [£] mm
| Preview Rotate Effect |
SR @®o [ mirrar
Coo Oinverse
(@5
Q0

@mesc  Otrpers

o ] e | [ il

@ Drop down "Paper Name" and select the paper size according to the actual paper size.

Default size (76mm*130mm)

@ W1S(TSPL 203DPI) Printing Preferences x
Paper  \atermark Halftone About
Paper
Paper Name: | Custom{76.0mm = 130.0mm) ~|
~
76mm * 120mm
1..25%0.25"
1..25%2.25"
Offset 1.50 025"
Horizan: |: ?
Preview
HWMRT
@ Metric ]
76mm * 150mm &




@ Click "Paper Manage" to customize the paper size Settings.

X
Paper Manage
Custom Paper List
Delete
Custom Paper Info
Paper Name: | | Save
Paper Width: | 5.0 [5.0 - 180.0 mm]
Paper Length: | 5.0 % [5.0 - 2300.0 mm]

| .

@ Click "Horizon" or "Vertical" to set the horizontal and vertical printing margins.

@ V15(TSPL 203DPI) Printing Preferences

Paper  \Watermark Halftone About

Paper
Paper Mame: | Custom{76.0mm * 130.0mm) ~ |
Offset
Horizon: | 0.0 % mm Vertical: mm
Preview Rotate Effect
MRT (O] [CIMirrar
[@L)] Dinverse
(180
270

v Opers

o [ ema |




@ Click "Rotate" or "Effect". The left preview shows the print position
Rotate: Printing in different directions can be set.
Effect: The image can be mirrored or reversed printed.

= VIS(TSPL 203DPI) Printing Preferences x
Paper  Watermark Halftone About

Paper

Paper Name: | Custom(76.0mm * 130,0mm) v

Offset
. = .
Horizon: m.nm vertical Mmm
Preview Rotate Effect
HMRT ®0 Clwmiror
O [inverse
Q180
Qan
@rerc Oty

ot

@ Select Advanced Settings

Set print Density: due to the inconsistency of the color degree of the paper, the printing
concentration parameter is increased if the printing effect is light, and the printing
concentration parameter is reduced if the printing is strong.

(Refer to the table on page P23 for different label types and carbon bands, concentration

and speed Settings.)

Medig Tracking Operation mode Compression
Print Density Print Speed

Set Print Density:

Density:

[T NI

s“’l

| 1 o




Set Print Speed: the general default speed "7", according to the printing needs to adjust the

printing speed.
*
Media Tracking Operatipamad fef
Print Density Print Speed
Set Print Speed:

Speed: 3 w
1
2
3
4
5
[
C—

| | oK | | Cancel

Media Tracking: You can select the type of paper currently used to select "Continuous *, "Label With

Gaps", "Label With Marks".

Print Densi Print Speed

Media Tracking Operation mode Compression

Media Type: Label With Gaps ~

Continuous
Label With GaEs |

o 1] o




Operation mode: You can set the operation
mode: Tear-off , Peel-off, Cutter

Tear-off : Using the paper tearing mode
without installing the cutting blade.

Cutter: When the cutter is installed, use the
cutter mode

X
Print Density Print Speed
Media Tracking Operation mode

able Compression

Cancel

3) Watermark
Watermarks can be added to the labels here.

= VIS{TSPL 203DPI) Printing Preferences x
peper | viatzmart |afone  about
[ watermark
Path
Preview Size
Density
Horizon Vertical
@ Left @Top
(O Center (O Center
ORight Ogottom
(] o= 11w

Print Density Brint Speed
Media Tracking Operation mode Compression

Set Operation Type:

Opertin e

Paper Offset

Label Offset

Cancel

Compression

“Enable Compression” will reduce the amount
of data transmission, alleviate the problem of
slow printing and lagging caused by excessive
data volume. If the printing is not smooth,
check whether the option is selected (it is
selected by default)

4) Halftone
Adjustable picture printing effect.

= VIS(TSPL 203DPI) Printing Preferences x

Halftone
N
@ Nome

ODisperse

O Cluster

O Error Diffusion




(2) Printer properties

1) Click "Control Panel" - "Device and Printer", right-click the printer icon, and choose"Printer

properties”
3 See what's printing

Set as default printer

V1S(TSPL 2

Printing preferences
I Printer properties I

Create shortcut

G Remaove device
Troubleshoot

Properties

2) Select “General", then click "Print Test Page"

@ VAS(TSPL 203DP1) Properties
Sharing Ports

Advanced Color Management Securty About

= VIS(TSPL 203DP))

Location: | ‘
Comment:
Model: V1S(TSPL 203DPI)
Features
Color: Mo Paper available:
Double-sided: Yes Clemm 7
Staple: No Temm * 130mm
125%0.25"
Speed: Unknown 1.25*2.25"
Maximum resolution: 203 dpi 1507 0.25" N
| ‘ Preferences... || Print Test Page | |

[ o= 1

Select "Print Test page ", if the test page can be printed normally, it indicates that the printer is correctly
connected to the PC and configured, and the printer can be used normally.
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3) USB port print test page
Click "Ports", select the corresponding port, click " ~”” ", and then click to confirm the setting.
A Note: A printable test page is available to confirm that the setup is successful.

@ W15(TSPL 203DP() Properties x

General Sharingﬂdvanced Color Management  Security  About

== vis(TsPL 2030P)

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer

[1 COM2:  Serial Port
[Jcom3:  Serial Port
[J com4:  Serial Port
Print to File
Rongta Printer Port
ThinPrint Print Port fo...

[J PORTP... Local Port Microsoft XPS Document Write...

V1S(TSPL 203DP1), R

| Add Port... | ‘ Delete Port | | Configure Port...

Enable bidirectional support
[IEnable printer pooling

Apply

Steps for identifying the type of USB port:
Desktop: "This PC", right click on the “Mange” -—"Device Manager"-—-"Universal Serial Bus controllers"--

USB Printing Support "--" Details"---select "Bus relations"----click "0K".

Fc
e amE BRB EX®
=
ot v (O et
g
om0 [ ———
.
‘o] 9
e
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4) Connect the serial port to print the test page

Make sure the serial cable is connected to the printer. Select "Port" as shown in the figure below,
choose the corresponding serial port (for example, COM1), select COMT1, then select "Configure Port".
A dialog box will appear: Set the value of the bit rate per second to be the same as the printer's baud
rate. If the printer's baud rate is 19200, then in the serial port properties for printing, set the bit rate

per second to 19200.

V1S(TSPL 203DPI) Properties x
P

General  Sharing Mvanced Color Management  Securty About

2
=B vis(rseL2030)) COM1 Properties ? x
4
Print to the following port(s). Documents wil print to the first free g

checked port.

Bis per second v
Port Description Printer ~
I LPTI: Printer Port Detabts]
O pr2: Printer Port 2
[]LPT3: __ Printer Port
&1 COMT: _ Serial Port Party{ ERT
[]COMZ:  Serial Port
[] COM3:  Serial Port 3 Stop bits:
[] COM4:  Serial Port ©
f 1 Flow cantrol
[ AddPort.. I Delete Port || configuePort.. |

[ Enable bidirectional support 6

[JEnable printer pooling

: m— — Cancel Apply

5) Network port print test page
Make sure the network cable is connected to the printer. Open the printer properties,

select "Add Port ...", as shown in the following picture.

d8h VIS(TSPL 203DP) Properties X

General Sharing| Ports | Advanced  Color Management  Security  About

== vis(TsPL 20300

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer
CILPTI:  Printer Port

[mpien Printer Port

[ LpT3: Printer Port

COMT: _Serial Port

[0 COM2  Serial Port

[ cOM2:  Serial Port

[ COM4:  Serial Port -

Add Port... I Delete Port | | Configure Port...

Enable bidirectional support
[ Enable printer pocling

ok || Ganedd || Aol




Select "New Port...", as shown in the following figure

Printer Ports X

Available port types:

USE Printer Monitor

Cancel

New Port Type.

Select "Next > ", as shown in the following picture

Add Standard TCP/IP Printer Port Wizard

Welcome to the Add Standard
TCP/IP Printer Port Wizard

This wizard helps you add a port for a netwark printer,
Before continuing be sure that:

1. The device is turned en.
2. The network is connected and configured.

To continue, click Next.

Back Next > Cancel

Enter "192.168.1.87" (the default factory setting) in the "Printer Name or IP address " field,

and select "Next > " as shown in the following picture:

Add Standard TCP/IP Printer Port Wizard

Add port
Far which device do you want to add a port? N

Enter the Printer Name or IP address, and a port name for the desired device.

Printer Nome or [P Address: | 192168.1.81 |

Port Name: |191‘1a&1‘s7 ‘

< Back Next > Cancel




Select "Next >", as shown in the following picture.

Add Standard TCP/IP Printer Port Wizard

Additional port information required
The device could not be identfied

The device is not found on the network. Be sure that:

The device is turned on.

. The network is connected.

The device is properly configured.

. The address on the previous page is correct.

STy v

If you think the address is not correct, click Back to return to the previous page. Then carrect the
address and perform another search on the network. If you are sure the address is correct, select the
device type below.

Device Type
(®) Standard Generic Network Card -
O Custom Settings...

< Back. Cancel

Select "Finish" to indicate that the standard TCP/IP printer port addition is completed.

Add Standard TCP/IP Printer Port Wizard

Completing the Add Standard TCP/IP
Printer Port Wizard

Vou have selected a port with the following characteristics.

SNMP: No

Protocol: RAW, Port 9100
Device: 192.168.1.87

Port Name: 192.168.1.87

Adapter Type: Generic Network Card

To complete this wizard, click Finish.

<Back I Cancel




Select" F1192.6.. Standard TCP/IP Port  VIS(TSPL 203DPI) " and then select "Apply "

= VIS(TSPL 203DPI) Properties X

General Sharing| Ports | Advanced Color Managemert Securty About

=B vis(TseL 2030P)

Print to the following pert(s). Decuments will print to the first free
checked port.

Port Description Printer @
[JCOM3:  Serial Port

[ COM4:  Serial Port

CIFILE  Printto File

[JUSBP.. Rongta Printer Port V1S{TSPL 203DPI), RPdxx Series...

[] PORTP... Local Port Microsoft KPS Document Write... v

\ Add Port... | | Delete Port | [ configure Port..

Enable bidirectional support
] Enable printer pooling

Close Cancel Roply

Then select "Print Test Page”. If the test page can be printed normally, it indicates that the printer and

the PC are properly connected and configured, and the printer port can be used normally.

@ VIS(TSPL 2030P1) Properties X
[Ccenem] Sharing | Ports | Advanced  Color Management | Secury  Abaut
= V1S(TSPL 2030P) |
Location: ‘ |
Comment:
Modek VIS(TSPL 203DP1)
Features
Color: No Paper available:
Double-sided: Ves Eistom P
Staple: No 6mm * 130mm
1254025
Speed: Unknown 125+ 225
Maximurn resolution: 203 dpi 150*0.25" v
‘ Preferences... || Print Test Page ‘
ok ] [ cancel | [ 0l




6) f. Connect the parallel port and print a test page.

Select one of the ports among "LPT1: Printer Port", "LPT2: Printer Port", and "LPT3: Printer
Port". The port should be chosen according to the position where the user connects the
parallel port cable. Here, "LPT1: Printer Port" is taken as an example. Select "Apply" as shown
in the following figure.

= VIS(TSPL 203DP)) Properties X
General Sharing Mvanced Color Management  Security  About

=B visTsPL2030P)

Print to the following port(s). Documents will print to the first free
checked port.

| Port Description

Printer
V15(TSPL 203DPI)

Printer Port
O 12 Printer Port
[ LpT3: Printer Port
[ COM1:  Serial Port
[ COMZ  Serial Port
[J cOM3:  Serial Port
[J cOM4:  Serial Port

Add Port... Delete Port Configure Port...

[“] Enable bidirectional support
[ Ensble printer pooling

oK Cancel Aeply

Then select "General", as shown in the following figure, and choose "Print Test Page". If the
test page can be printed normally, it indicates that the connection and configuration between
the printer and the PC are correct, and the printer port can be used normally.

=5 V1S(TSPL 203DPI) Properties X
Shanng Ports  Advanced Color Management  Secuity About
= |
Location: |
Comment:
Model: VIS(TSPL 203DPI)
Features
Calor: No Paper available:
Double-sided: Yes Custorn ~
Staple: No 76mm * 130mm
1257025"
Speed: Unknown 125%2.25"
Maximum resolution: 203 dpi 1307 023" v

Preferences... Print Test Page




3.5 Uninstalling the Driver

(1) Open "Control Panel" - "Programs";

[ Control Panel
4 B3> Control Panel v o

File Edit View Tools

Adjust your computer's settings Viewby: Category ~

System and Security
Review your computer's status
Save backup copies of your files with File History

Backup and Restore (Win

.7
lt Network and Internet ‘

User Accounts
© Change sccount type

Appearance and Personalization

View network status and tasks Clock and Region

[/ Hardware and Sound Change dste,time, or number formsts

Programs

Uninstall 2 program

(2) Select “RTLabelPrinter Printer Driver” and right-click Uninstall.

G Programs and Festures

&« 4 @ > ControlPanel > Programs > Programs and Festures Ve
Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, o Repair.
) Turn Windows features on o
ot Organize v Uninstall

Neme Publisher Installed On  Size Version
‘ a Rongta 2972025 223MB 214
@ icrosoft OneDrive Microsoft Corporation 292025 424MB  25.127.0701.0006
3 Microsoft SQL Server 2014 Express LocalDB Microsoft Corporation 6r972005 21ME 12350240
3 Microsoft SQ Server 2012 Nativ Client Microsoft Corporation 61972005 9TIME 11473626
3 Mictosoft OLE DE Drivr for SQL Server Microzoft Corporation 6/972005 638MB 18230
5 Microsoft ODBC Drvr 17 or SQL Server Microsoft Corporation 51972025 432M8 17401
5 Browser for SQL Server 2018 Microzoft Corporation 6/972005 TOMB 15020005
5 Microsoft SQL Server 2013 T-5QL Language Senvice Microzoft Corporation 6/572005 905ME 15020005
5 Mictosoft VSS Writer for SQL Server 2019 Microzoft Corporation 61572005 178M8 15020005
Microsoft SQL Server 2019 Setup (English) Microsoft Corporation 6/9/2025 184MB 150401340
HlMicrosoft NET Runtime - £03 (26) Microzoft Corporation 61572005 0OMB 80333414
15 Microsoft Visual C++ 2015-2019 Redistrbutable (64) - 142327820 Microzoft Corporation 61572005 21VE 123276200
Elicrosoft NET6.0.3 - Windows Serve Hosting Microsoft Corporation 61572005 153MB 80324115
) Microsoft ASP.NET Core 80.3 - Shared Framework (x64) Microsoft Corporation 6/9/2005 BEME 80324116
HlMicrosoft NETRuntime - £03 (54 Microzoft Corporation 61572005 SBOMB 80333414
HlMicrosoft ASPNET Core 803 - hared Framework (x66) Microzoft Corporation 6/5/2005 3aME 80324115
8 Microsoft Visual G+~ 2017 Redistrbutable (36) - 141425420 Mictozoft Corporation 6/972005 04VE 1414264294
3 Microsoft SQL Server 2019 (64-bit) Microsoft Corporation 6/9/2025
SlearTender 1.41 Seagl Software 6/572005 3368 1.41.2097
[E]Microsoft Update Health Tools Microsoft Corporation 12572024 106ME 32600
[E]LabelDesigner Version 100,704 12572024, 32MB 100704
[EIRTLabelPrinter Printer Driver Rongta 121372024 72M8 128
s e 2008 Microsoft Corporation 22572021 101ME 90307296161
Cor 2008 Microsoft Corporation 22572001 132ME 90307296161

(& vMware Tools VMware, Inc. 27257201 109MB 10258068393




(3) Click "Yes";

RTLabelPrinter Printer Driver Uninstall

Are you sure you want to completely remove RTLabelPrinter
Printer Driver and all of its components?

(4) Click "OK";
RTLabelPrinter Printer Driver Uninstall

Uninstall Status /l\
Please wait while RTLabelPrinter Printer Driver is remowved from your computer, (|

Uninstalling RTLabelPrinter Printer Driver...

“|[R7 SUCCESS X[

Printer uninstalled success,please reboot the system!

Cancel
(5) Click “OK" .The driver is uninstalled successfully.
RTLabelPrinter Printer Driver Uninstall
Uninstall Status
Please wait while RTLabelPrinter Printer Driver is removed from your computer. &

Uninstaling RTLabelPrinter Printer Driver...

|7 SUCCESS X [

Printer uninstalled success,please reboot the system!

Cancel




IV. Label printer setup tool instructions

4.1 Uses of the Label Tool

(1) Query or configure basic printer information.

2) Set Ethernet, WiFi, serial port, Bluetooth, and character set parameters.
3) Update the printer firmware and font library.

4) Provide relevant shortcuts (for example, print a self-test page).

5) You can use the tool to send data.

(
(
(
(

4.2 Tool Download

(1) Visit the official website of Rongta University at www.rongtatech.com
(2) Click on "SUPPORT", find "TOOL DOWNLOAD", find "Thermal Printer Tool" and click
“DOWNLOAD".

4.3 Tool instructions

Printer ready to use tool:

(1) Make sure that the printer is connected to the power supply and is in the shutdown state;

(2) The communication cable used is inserted into the communication connection plug of the
corresponding printer;

(3) Confirm that the printer has installed the paper roll;(4) Turn on [power switch].

(1) 4 ViSLabelPrinterTool.  pouyble-click the tool to appear the following
interface, as shown in the following picture

If the printer is connected to USB, directly default the USB option, and then "set the printer" or
"download" the program (if the printer is connected to USB, then USB can be selected, if not, then the
USB option is gray, can not be selected, as shown in the following picture).

¥ LabelPrinterTool V1.0.2 - x
Communication with printer
D Port: COM1: Config Port
Printer Driver: Fax
List of Printers
Printer
Label Printer LR
Modify Printer
Delete Printer
Show Printer Info
Set Printer Download

PRINTER



Select USB and click "Connection Test". If the following figure shows success, it means that the
printer has been connected (if the connection is unsuccessful, please reinstall the communication

cable and test the communication Settings).

£ LabelPrinterTool V1.0.2 — x |

Communication with printer

®use
CiPort: COM1: Config Port
Printer Driver: Fax
List of Printers
SUCCESS >
Printer
Labe! Printer Add Printer
ACE W15 Connection Successful
Modify Printer
cel Delete Printer

| Connection Test

Show Printer Info

Set Printer Daownload

Click "Show Printer Info" to view the basic information of the current printer, as shown in the figure

below.
Printer Infomation *
Priter Type: ACEVIS
Printer Serial Number: AB93080000510026
Firmware Version: A43B1C2D1F1_V1.11 2025-06-26
Printer Print Length: 8.77 (m)
Printer Status: Ready
Print Type: Thermal
Automatic position when power on:  Enable
Label Height: 250 mm
Paper Type: Label
Reprint when error: Enable
Prevent Glue Paper: Disable
Spedial Label: Disable
Print Speed: 7

Darkness Setting:
Horizontal Origin:
Vertical Origin:
Print To Stop:

o o o o




When the firmware version of the printer is low or non-ideal, you can click "Download". The following
dialog box is displayed, click "Program"” to open the file, and then click "Update". After the interface
shows that the update is successful (do not manually power off), the printer will enter the update
mode (the light is off). About 5-10s later, the printer will automatically restart (the light is on). At this

time, you can click "Show printer information" or "Print self-test page" to confirm whether the update
is successful.

Download

Select A Printer Firmware:

[ Select Frmware I
Update

If the user wants to change the font by himself, he can select "Character Library", click "Select Font"
to select the font, and then click "Update". When the interface address pops up: the default address

is "0", after clicking OK, the update progress will be displayed until the update is successful, and the
printer will be restarted after the font library is updated.

Download

Program| Character Library |ector Character

Select A Printer Character Lbrary:

€ WUsers DeyiDesktop ew folder a4 (3x17)_V20_171107.bin Select Font
Download X
Program  Character Libary  Vector Character
Select A printer Character Lbrary: | 997855 x
emoemoesaarev i —
! address: [0 Select Pont
N == P

Download

Program  Character Library  Vector Character

Select A Printer Character Library

SUCCESS [/ SS—

Ci\sers\DeyiDesktop Nen folder \AHM(Ex17) |
Undate successt

Donrioading characer by :'

PRINTER



4.4 Tool setup
(1) Print setup

Click "Set printer" to pop up the following window, you can change the basic parameters in the print

setting interface.

(2) Label calibration

Set Printer

Lumnnn Test PRNPrint UserDef Ethemet Serial Wifi 5S¢ *|*|

Print Type:

Thermal ~

Automatic position when power on: .
| Label Height: 2502 (20-400)mm |

Paper Type:
Reprint when error:
Spedial Label:

Print Speed:
Darkness Setting:
Horizontal Origin:
Vertical Grigin:
PrintTo Stop:

Prevent Glue Paper.

Label v
Disable ~
Disable ~

5 -

8 v

o (089)
l“— (0-89)

o (-127-127)

Disable

After printing [0 (0-255)minutes later open

set

x

When the printer is ready, switch to the label calibration interface (as shown in the figure below) :

@ Label Auto Learn: by learning to identify the size of the loaded paper;

@ Lack Paper learn: It can solve the problem that when there is no paper or the learning label cannot

find the seam mark, click the lack of paper learning in the case of no paper and close the cover.

Finally, reload the paper for automatic label learning.

Set Printer

Label Auto Learn:

Lack Paper Learn:

AD Value:

Printer Parameter semng Test PRNPrnt UserDef Ethemet Seral wifi

Learn

Learn

Select AD Value

LRI




(3) Print test
Print the test interface as shown in the right figure.

Set Printer x

Printer Parameter Setting LumtmnPRNPrmt UserDef Ethemet Serial wifi B |*]

o o
Bad Paint Chedk: Nermal
Self Test Print Text Test |

@ Print self-test page: When the printer is initially installed or there is any problem with the printer,
you can click "Print Self-test page" to confirm the firmware version, printer parameter setting status,
print quality and related Settings of external devices.

@ Print Text Test : The following figure shows that you can enter the text you want to print in the text

box, and set the printable area in label mode. Click "Print" to print the test.

Print Text Test X

Please enter text you need print:

Print Text Test

Setting the print are use label

PRINTER



(4) PRN print

Click "Select File", select a PRN file and click "Print" to print the PRN file.

Set Printer b

Printer Parameter Setting  Location  Test UsErDEF Ethemet Serial wifi  se *|*]

Select A PRN File:

Print

(5) User Def

Switch to the "User Def" interface, as shown in the following figure, you can set "Buzzer sound" on and

off, "Command type", "Restore factory Settings".

Set Printer %
Printer Parameter Setfing Location  Test annnrl User Def Fihemet Serial Wi 5e 4|t

Set
Comerd e (oGS [

Paper width:

Beep:

=]
£
&
<

64mm ~

Restore factory settings.

o
o

Black Label: o m Set
Black Label sensor sensitivity A: (0-258)
Black Label sensor sensitivity B: (0-127)




(6) Ethernet Settings

On the Ethernet interface, you can set Ethernet parameters.
Static IP setting
@ Set the IP address of the printer, for example, 192.168.1.87, and set the
communication port.
@ Set the subnet mask of the printer, for example, 255.255.255.0.
@ Set the printer gateway, for example, 192.168.1.1.
Click Settings after filling in.
DHCP Settings
@ Set the DHCP function for the printer. By default, the DHCP function for the printer is
disabled. If necessary, the DHCP function can be enabled so that the printer can
automatically obtain an IP address.
MAC Address Setting
@ Setting a MAC Address
A Note: Before setting the URL, if the printer is connected in the following two ways: "One" uses
"Network port", "two" print the IP address in the driver mode, after changing the IP address, the
printer's IP address has been changed. In this case, the printer is disconnected from the tool. You
need to reset the IP address of the tool to connect to the printer. Other connection methods have no
effect.

Set Printer X

Printer Parameter Setting Location Test ~PRNPrint UserDef Ethemet seral wifi s *|®

@®r (O DHCP

= 192 . 188 . 1 . 87 |port [3100 e
Sub Mask: 255 . 255 . 255 . 0
GateWay: 2. 188 . 1 . 1

DHCP: Disable

Set

w R R R R [

PRINTER



(7) WiFi Settings(Only valid for printers with WiFi functionality)

Printer WiFi parameter Settings

Open the downloaded "Label printer Tool" "RTLabelPrinterTool";

According to this setup tool manual, first make sure to connect the printer;
Open the setup tool and select "WiFi Settings";

Enter the SSID (the name of the wireless) to which the printer is to connect, and the corresponding
mode;

Enter the wireless encryption type, and enter the WiFi password, for example: add wireless "rdhz",
password encryption type is WPA-PSK, and enter the wireless password, click "Settings";
@ After clicking "Set", the printer will print out the set wireless parameters. Please print the self-test page
to check the printed wireless parameters Compare with the router,
if correct, please wait patiently, the printer will connect to the wireless network within
1 minute, if the printed none The line parameters are different from those on the router. Please reset
them and repeat the preceding steps.
& Attention: The default IP address of the printer is 192.168.1.87. If the IP address of the printer and the
IP address of the wireless router are not in the same network segment, you need to go to the Ethernet
page to set a static IP address for the printer, or enable the DHCP function to automatically obtain an IP
address. Make the IP address of the printer and the router in the same network segment.

Set Printer X

Printer Parameter Setting Locaton Test PRNPrint User Def Ethernet Ser\SE bl 4

SSID: Mode: STA v

(O OPEN{Mo Keys)

(O WPA-PSK/WPA2-PSK

Type: WPAPSK v Encryption: | TKIP v
PSKKey:

O wep

Type: OPEN V| Key:




(8) Serial port Settings
Serial port Settings screen allows you to set serial port parameters.

Set Printer X

Printer Parameter Setting Location Test  PRMPrint User Def Emematlﬁ s

Baud rate: 19200 ~|
Number of data bits: | 8 bits |
Parity: |None |
Stop bits: [1bit v
Hand shake: Mone v

Set |

(9) CodePage setting

On the "Code page " setting screen, click the drop-down key to select the desired character set and
click "Set".

Set Printer X

Ethernet Serial  Wifi Search Printer  Bluetooth sEtUngI CodePage IQuEry Font E‘Z‘

Code Page: CHINESE vl se |




(10) Bluetooth Settings(Only valid for printers with Bluetooth functionality)

If the printer has Bluetooth function, you can set the parameters of Bluetooth.

First press and hold the printer's [paper key], then turn on the machine, and print out the printer's
self-test page. From the self-test page, find the printer's Bluetooth pairing name and password;

If necessary, you can modify the Bluetooth pairing name and password, this time to use the "label
printer tool" in the "Bluetooth Settings" function, as shown in the following figure;

Enter the "device name" and "Pin" of the printer Bluetooth to be modified, click "Settings", and
then manually restart the printer, and wait for a short period of time after starting up, after
hearing a "drop” sound, the Settings are changed successfully. (The device type needs to select
Android or 10S system, if it is I0S system Pin needs to be set to 6 characters, if it is Android
system Pin set to 4 characters);

Find the Bluetooth printer you just modified, enter the corresponding password, and complete the

pairing. The printer must be turned on when pairing.

A Note: When pairing, do not turn on multiple printers at the same time, otherwise you may not be

able to determine which printer is successfully paired.

Set Printer x
Ethernet Serial Wifi  Search Printer| Bluetooth setting |CodePage Query Font ot
Device Type: ios ~
Device Num: No.1 w

Device Name: I

Pin: I

PRINTER



V. Page change parameter operation description

In addition to using the WINDOWS application software provided by us, the printer can also update
the network port parameters through the browser (such as Internet Explorer /Firefox)

5.1 Obtaining the IP address of the Printer

Connect the printer to the power adapter, press the FEED key and turn on the power switch, wait 1-2
seconds for the printer to automatically print out the self-check page, and find the IP address in the
description of the self-check page, the default is 192.168.1.87.

5.2 Connect the printer

(1) Direct connection with network cable

192.168.1.xx RJ45 ——— Ethernet— RJ45192.168.1.XX

Printer and PC shall use the IP Address of the same network segment,
for example 192.168.1.xx
For example, printer: 192.168.1.87, PC: 192.168.1.87

(2) Connect through a network device

192.168.1.xx —»  Router — 192.168.1.xx

Printer and PC shall use the IP Address of the same network segment, for example

192.168.1.xx For example, printer: 192.168.1.87,Router: 192.168.1.1, PC:192.168.1.87

PRINTER



5.3 Change parameters
(1) Set pages
Open a browser, for example Microsoft IE, enter the printer IP address, and then press Enter.

@v |§||Z||g, t9z.168. 181 | v||E|
, CEMERNI T R AT AL R R

(2) View interface information
After entering the web page, you will first see the printer interface information.

Ethernet WebConfig Version 1.00

Interface

View the current status of the interface module.
Status

Mac Address AS-0B-34-4B-4E-B2
IP Address  192.168.50.142

Subnet Mask 255.255.255.0
DHCP Disable

(3) View the current status of the printer

1) Click the link "Printer Status" on the left to view the printer status:
2) Whether the upper cover is open.

3) Whether there is diffusion knife error.

4) Whether the printing paper runs out.

5) Whether the printing paper is about to run out.

6) Whether the printer is offline, As shown in the following figure.

Ethernet WebConfig Version 1.00

Printer Status Check the status of the connected printer.

Coverls Open  Ves
CutterEmor Mo
PaperEnd Vves
PaperNear End No
Printer Ofi-Line Mo

Print Test Page

Click"Print Test Page" to print a self-test page.
Click"Refresh"to refresh the page and view the latest status.




5.4 Set Ethernet port parameters

Click "Configure Interface" to enter the Ethernet port parameters setting interface.

Ethernet WebConfig Version 1.00

Configure
Settings for the Ethernet Inteface .
Interface "

Fixed IP Address

DHCP Functon:
® OFF O ON

(5]

Enter a new parameter, as shown below, new IP:192.168.1.86, and click Save.

Ethernet WebConfig Version 1.00

Configure
e Sattings for the Ethernet Inferface .

Fixed IP Address

e ]
o e

DHCP Functon:
® OFF O ON

[Fesiore boaot [ sve | (551 )

A dialog box appears, as shown in the following figure, select OK.

': If you think that yowr changing is walidated,

Flease select "Reboot” function!

Then click the Reboot button on the left to restart the printer. The dialog box appears and select 0K,
as shown below.

L ] 0K to Restart?

) Any printing in progress will be terminated

f Canecel




After clicking OK, the interface as shown below appears.

System Message

Please Wait for printer to reboot!
But if you change the IP address, Enter the
new address to the address bar after the
printer reboot.

~

Wait a few seconds, hear the printer "drip" sound, indicating that the restart is complete. The network
port parameters have been modified. To continue, enter the latest IP address in your browser and
repeat the steps above. As shown in the figure below.

G@ v |E| EHE hitp /192, 168, 1. 88/ ;V;| |E|




VL. Daily Cleaning and Maintenance

6.1 Clean print head

When the printer has one of the following conditions, the print
head should be cleaned:

(1) The printing is fuzzy and unclear

(2) A vertical column of the printed page is not clear
(3) The noise of paper output is loud

(4) Print head black, carbon accumulation serious

The steps for cleaning the print head are as follows

(1) Turn off the power of the printer, open the cover, if there is paper,
remove the paper;

(2) If you have just finished printing, wait for the print head to cool
completely;

(3) Wipe the dust and stains on the surface of the print head with a
soft cotton cloth dipped in alcohol;

(4) Wait until the alcohol is completely volatilized, close the upper
cover, and re-test the printing machine.

Schematic diagram of
cleaning the print head

6.2 Clean Sensor

When the printer has one of the following conditions,
the paper sensor should be cleaned:

(1) Paper identification error

2) Paper positioning is not allowed

Lack of paper does not alarm

Lack of paper

Print blank paper and run more paper

Can not learn paper correctly

The paper is offset

(
(
(
(
(
(

—_—— ==

3
4
5
6
7

Clean the sensor as follows:
(1) Turn off the power of the printer, open the cover, if there is paper,
remove the paper;

. . . Schematic diagram of
(2) Wipe the dust and stains on the sensor surface with a soft cotton the cleaning sensor

cloth dipped in neutral alcohol, as shown in the picture on the right;
(3) Wait until the alcohol is completely volatilized, close the upper
cover, and re-test the machine.

PRINTER



6.3 Clean the printer roller

When the printer has one of the following conditions,
the print head should be cleaned:

(1) The printing is fuzzy and unclear

(2) A vertical column of the printed page is not clear

(3) The noise of paper output is loud

(4) Print head black, carbon accumulation serious

The steps for cleaning the printer roller are as follows:
(1) Turn off the power of the printer and open the top cover;
(2) Wipe the dust and stains on the surface of the printer roller  \_
with a soft cotton cloth dipped in neutral alcohol;
(3) After the alcohol is completely volatilized, close the top
cover.

Cleaning printer roller diagram

6.4 Cleaning the Cutting Blade

When the printer fails to cut the paper or gets paper stuck, the cutting blade should be
cleaned.

Cleaning method for the cutting blade:

(1) Press the FEED key for 3 seconds to pop out the movable cutting blade;

(2) Remove the matching cotton swab and dip it in alcohol to wipe off the remaining glue
on the cutting blade;

(3) Press the FEED key for 3 seconds continuously to return the movable cutting blade to
its original position.

Fixed cutting blade
Cutting blade for the activity

FEED key

& Note:

(1) The power supply must be turned off during daily maintenance of the printer;

(2) Do not touch the print head surface with hands and metal objects, and do not use tools such as
tweezers to scratch the print head, print roller and sensor surface;

(3) Do not use gasoline, acetone and other organic solvents;

(4) Wait until the alcohol is completely volatilized, and then turn on the power to continue printing.

PRINTER



VII. Troubleshooting

When the printer fails, it can be handled according to the method in this section.
If the problem cannot be solved, please contact the distributor or manufacturer.

7.1 The indicator on the control panel is not on

Check whether the power cord is properly plugged into the printer, power adapter,
and power outlet or not. Check if the printer's power switch is on.

7.2 The indicator is normal, while the printer does not work

Run the self-test to check whether the printer can work properly. If you cannot perform

self-test, please contact your distributor or the technical service personnel.

If the self-test can be performed normally, check the following:

(1) Check the interfaces at both ends of the connection line between the printer and the
computer. At the same time, confirm whether the connection meets the specifications of
printer and computer.

(2) The data transfer settings between the printer and the computer may be different.
You can use self-test to print out the printer's interface settings. If the printer cannot print,
please contact your distributor or the technical service personnel.

7.3 Clear the stuck knife

When the printer jams the blade, the upper cover of the printer cannot be opened. Turn off the
power of the printer and restart it. If the jammed blade has not been returned to its original
position, turn off the power of the printer, open the front cover of the printer (as shown in the
left picture), and use a screwdriver or a hard tool to push the gear downward to release the
jammed blade. (As shown in the right picture)




Appendix I: Interface information

Printer Interfaces
Diagram Type

UsB

Serial interface

% Network interface

Power interface

Cashbox control

H o

RJ-11

lllustration
Universal USB Interface (Standard Type B)

Db9 female connector interface, communication baud
rate is 9600bps, 38400bps, 19200bps or 115200bps
optional (You can set it using the tool), data structure is
parity-free, 8-bit data bit, 1-bit stop bit; RTS/CTS and
XON/XOFF handshake protocols are supported

Standard RJ45-8P interface, 10M/100M transmission

speed with self-adaptation, 700M network LED
indication, data communication LED indication.

Power plug DC 24V.

The 6-wire RJ-11 socket, outputing DC 24V/1A
power signal to drive the cashbox.

© Note: The interface is optional or customized, and the specific interface is subject to the actual object.

1.1 USB interface

The USB socket for the printer is standard USB type-B

Pin number Definition
1 VBUS
2 D-
3 D+
4 GND




1.2 Ethernet interface

The Ethernet interface socket of the printer is standard RJ-45-8P, supporting 10M/100M
network, and the transmission speed is adaptive

12345678
R
Oy 4O
Pin number| Description lllustration

1 TX+ Send differential line+
2 TX- Send differential line-
3 RX+ Receive differential line+
4 NC No function
5 NC No function
6 RX- Receive differential line-
7 NC No function
8 NC No function

PRINTER



1.3 Cashbox Interfaces of Printers

The cashbox interface of the printer adopts RJ-11 standard, 6-wire socket, and outputs DC 24V/1A
power signal to drive the cashbox. Insert the RJ-11 crystal connector of the cashbox into the
cashbox interface to open the cashbox through the printer.

T

654321

RJ-11

The functions of each pin of the cashbox interface of
the printer are defined as follows:

Pin number Signal Description
1 GND Power supply ground
2 Dk1 Negative pole of cashbox 1#
3 DK-1N Start detection
' o
5 Dk2 Negative pole of cashbox 2#
6 GND Power supply ground

© Note: Select the above interface definition and buy cashbox.
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1.4 Serial interface

The serial interface of the printer adopts the RS-232 standard, and the communication baud
rate is 9600bps and 19200bps38400bps or 115200bps optional (can be adjusted through
the printer setup tool), 8 data bitsNo parity check, 1 stop bit, RTS/CTS and XON/XOFF

handshake protocols are supported.

The functions of each pin of the printer serial interface are defined as follows:

Pin number Model Signal source Description

2 TXD Printer The printer sends data to the host.

3 RXD Host The printer receives data from the host.
This signal reflects the current status of printer.
A high electrical level indicates that the printer

8 RTS Printer is "busy" and cannot receive data, while a low
electrical level indicates that the printer is "ready”
and can receive data.

5 GND Signal ground

6 DTR Printer Same as RTS signal (pin 8).

Schematic diagram of connection between printer serial interface
and POS host serial interface:

TXD 2

RXD 3

RTS 8

DTR6

GND 5

v

RXD

TXD

N

\4

CTS/DSR

GND

Printer serial interface DB9

POS host serial interface DB9
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Appendix II: Description of special connection functions

2.1 WIFI Function (Optional)

WiFi is a technology that enables electronic devices to connect to a wireless local area network
(WLAN). Currently, the company's printers use the 2.4G radio frequency band. Connecting to a
wireless local area network is usually password-protected; however, it can also be open,
allowing any device within the WLAN range to connect. For specific WIFI setup steps, please
refer to the P38 tool setup instructions.

1) Bluetooth pairing and printing (applicable only to devices with a Bluetooth printer)

Before the Bluetooth printer can be used, it needs to be paired with the main device that drives
the printer. The pairing process is initiated by the main device. The usual pairing method is as
follows:

(1) Turn on the printer

(2) The main device searches for external Bluetooth devices

(3) If there are multiple external Bluetooth devices, select the printer corresponding to the BDA
address (refer to the self-test page for details)

(4) Enter the initial password "0000" or "1234"(5) Complete the pairing.

For the specific pairing method, please refer to the Bluetooth function manual of the main
device.When pairing, the printer with a Bluetooth interface must be turned on.

&Note: When pairing, do not turn on multiple printers simultaneously. Otherwise, it may be
impossible to determine which printer has successfully completed the pairing process.

After successful pairing, other upper computers can still pair with this printer. Each printer can
be paired with up to 8 upper computers.If more upper computers are paired with the printer, the
earliest paired upper computer will be automatically removed from the pairing list by the
printer.At this time, if this upper computer needs to drive the printer to print, it needs to be re-
paired. (Only applicable to multi-connection Bluetooth)

2) Print using Bluetooth interface (Only applicable to devices with Bluetooth printer)

For user devices with Bluetooth (such as mobile phones using SMARTPHONE, Pocket PC,
PALM, laptops, computers, etc.), after successful pairing, you can send print data to the printer
via Bluetooth for printing. If the user device does not have Bluetooth, please consult the
supplier of the user device for instructions on driving the printer for printing.
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Appendix Ill: FCC WARNING

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must
accept any interference received, including interference that may cause undesired operation.

Note: This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This
equipment generates, uses and can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occurin a
particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the user
is encouraged to try to correct the interference by one or more of the following measures:

—Reorient or relocate the receiving antenna.
—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

—Consult the dealer or an experienced radio/TV technician for help.

Note: The Grantee is not responsible for any changes or modifications not expressly
approved by the party responsible for compliance. such modifications could void the user's
authority to operate the equipment.

The device has been evaluated to meet general RF exposure requirement.
To maintain compliance with FCC's RF exposure guidelines, the distance must be at least

20 cm between the radiator and your body, and fully supported by the operating and
installation.
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Email: service_support@rongtatech.com

WEB: www.rongtatech.com
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